
COUNTY OF RIVERSIDE 

Code Enforcement 

HOW ARE WE DOING? 

 
Mission Statement: 
“To enhance public 

safety and the quality of  
life in partnership with 
communities through 

fair enforcement of  laws 
and codes.”  
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Please ask about the                      
exciting programs that the 
County of Riverside has to 

offer… 
 

• Junk Your Clunker Program 
• Tire Collection Events 
• Code Enforcement Compliance   

Workshops and informational 
materials 

• Illegal Dumping Workshops 
• Community Cleanup Assistance 
• Community Resources 
• …And More! 

County of  Riverside  
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Department 
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COUNTY OF RIVERSIDE 

NO 

YES 

Have you seen improvements in your                  
neighborhood this past year?                                           
If so, what are they? 

 

If you could change one thing in your                   
neighborhood, what would it be? 

Do you have any other comments about your 
neighborhood and/or suggestions.  Please 
give us at least one idea for improving our 
service. 

Please provide contact information 
(optional): 

 
4. My complaint was adequately 

managed by Code Enforcement 
Staff. 

 

 

 
5. Code Enforcement is necessary to 

maintain or improve my               
neighborhood. 

 

 

 
6. Code Enforcement staff                    

provided courteous and timely 
service. 

 

 

 
7. How would you rate the condition of 

your neighborhood now              
compared to last year? 

 
 
8. How would you rate the overall  

quality of the service you                   
received? 

 
 

  

“Let’s Help Each 
Other Make Our  

Community A   
Better Place To 

Live” 

Let Us Know How We Are Doing... 

Would you like to be contacted by a 
Code Enforcement Representative? 

Date and Time: 

Email 

Name 

Address 

Phone 

YES 

Customer service and continuous    
improvement is important to us   
at Riverside County Code            
Enforcement. Please take a few 
minutes to complete the following 
confidential survey and return to 
us, either by mail or drop-off, at 
your nearest Code Enforcement 
Office. 
 
 1. What office assisted you: 

 

 

 

 

 

 2. I have generally found the           
Riverside County Code                       
Enforcement Department to be 
responsive and helpful.    

 
 
 

3. The informational pamphlets 
available from Code                           
Enforcement are helpful. 

 
 

NO 

Strongly Agree 
Agree Strongly 

Disagree 

Disagree 

No Opinion 

Excellent 
Better Worse 

The Same 

Strongly Agree 
Agree Strongly 

Disagree 

Disagree 

No Opinion 

Strongly Agree 
Agree Strongly 

Disagree 

Disagree 

No Opinion 

Strongly Agree 
Agree Strongly 

Disagree 

Disagree 

No Opinion 

Strongly Agree 
Agree Strongly 

Disagree 

Disagree 

No Opinion 

Excellent 
Good Poor 

Fair 

 

 

 Home Gardens 
Jurupa 
Mead Valley 
Moreno Valley 
Murrieta - Dist.1 
Murrieta - Dist. 3 
Palm Desert 
Riverside - Admin. 


