
RESOURCES 
AT A GLANCE  

Developed by 
Riverside County Community Improvement 
If you have suggestions for this brochure,  

please contact Dawn Burnett at  
(951) 955-0106 or daburnet@rctlma.org  

Thermal 
Community 

Utilities/Trash Pick-Up 
Coachella Valley Water District     800-262-2651 
 
Imperial Irrigation District                   800-750-2605 
 
Southern California Edison                  800-684-8123 
 
Burrtec Waste & Recycling Services   760-340-2113 
 
Crowson Management Services, LLC 760-329-2813         
 
 
Miscellaneous Resources  
Bureau of Land Management              760-251-4864 
 
California Highway Patrol 
• Emergency          911 
• Road Conditions                   800-427-7623  
 
Mosquito Control                           760-342-8287 
 
Coachella Library      760-398-5148 
Mecca Library                                 760-396-2363 
 
La Prensa Hispana                   760-342-2565 
 
El Informador Del Valle                   760-342-7558 
 
Desert Sun                    760-322-8889 
 
Press Enterprise                    800-794-6397 
 
KESQ TV3 -  ABC                   760-773-3333 
                 
KMIR TV6 -  NBC                   760-568-3636 
 
CBS 2 -  CBS                    760-343-5700 
 
Orphan Pet Oasis                    760-329-0203 
 
Save A Pet                                           760-921-5500 
 
US Post Office                                    800-275-8777 
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Transportation Department  
• Pot holes/sink holes 
• Roadway rubbish in Right of Way 
 
Hazardous Materials 
 

State 
 

Cal Trans 
• Fix signs/dead animals 
• Highway information 
• Public information 

760-863-8267 
 
 
 

 
760-863-8976 

 
 
 

760-347-3482 
800-427-7623 
909-383-4631 

Family Care Services  

Adult Protective Services 
Physical, mental, or financial abuse 

800-491-7123 

Child Protective Services 800-442-4918 

Mental Health Program 760-863-8455 

Desert Regional Medical Center 760-323-6511 

  

• To facilitate community and neighborhood      

outreach efforts in order to identify community 

concerns regarding countywide code enforcement 

challenges. 

• To create active working partnerships with county 

staff, residents, neighborhood groups, district 

board supervisors’ staff, and all others invested in 

county communities and neighborhoods. 

• To develop educational opportunities that       

promote voluntary compliance with code        

enforcement requirements through participation 

at neighborhood meetings, creation and          

distribution of informational brochures, and    

community newsletters. 

• To identify county and other resources and assets 

to be used to encourage and support voluntary 

compliance with code enforcement requirements 

and assist in community improvement efforts. 

• To enhance neighborhood pride by engaging  

individuals to take greater responsibility for     

improving their community environments through 

increased community activities and events. 

• To promote, foster, and/or enhance the         

development of citizens’ interest and participation 

in their communities as a volunteer. 

County Service Agencies 

Assessor 800-746-1544 

Building & Safety  
• zoning/land use 

760- 863-8271 

Code Enforcement  
• abandoned vehicles 
•  illegal dumping 
•  unpermitted and/or  
         substandard structures 
• accumulated rubbish 
•  grading without a permit 

760-393-3344 

Community Improvement  
• Resource Assistance 

760-393-3344 
 

Economic Development Agency 
• Neighborhood revitalization, economic 

development, and the provision of im-

760-863-2552 

Environmental Health 
• Public health, safety and the environ-

ment (raw sewage, needle disposal, 

760-393-3390 

Fire Station #39 760-399-5303 

Recorder  
• Birth/death certificates 
• Marriage licenses 
• Property titles 

 
800-696-9144 

Sheriff’s Department-Palm Desert 
Business phone 
• Emergency 

 
800-950-2444 

911 

Mental Health Program 760-863-8455 

Animal Services 760-343-3644 
888-636-7387 

Graffiti Hotline    888-472-3488 

Community Improvement  
Goals & Objectives 

County Service Agencies (cont’d) 

Eisenhower Hospital 760-340-3911 

JFK Hospital 760-347-6191 

Thermal  
Community  Counci l  

Legislative Assistant to 
 Supervisor John J.Benoit 4th District,  

Leticia De Lara(760) 863-8211 
 

Rummonds Senior Center 
87-225 Church St. 
Thermal CA 92274 

 
The Council meets the 4th Monday of every month.  

Your attendance and involvement is encouraged. 
 

www.RivCo4.org 


